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Criterion 1- Teaching Learning 
 

1.4 Student Feedback (taken from students with 80% attendance) 
1.4.2 Students Satisfaction 

 
To calculate the Student Satisfaction, we'll use the average scores. Assuming a 5-point Likert 

scale (0-4), where the overall student satisfaction score is 3.18 out of 4. 

When converted to a percentage, this represents a 79.5% satisfaction rate. 

The previous score was 77.3%, an increase of about 2.2 percentage points. 
 


